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Paula Hodson FCII is the Director of Education and Development at The Insurance Institute of Ireland, a
position she has held since February 2012. 

Based in Dublin, Paula has dedicated over a decade to enhancing the professional development of insurance
professionals, leading strategic initiatives and educational programs that elevate industry standards and
capabilities.

With more than 40 years of experience in the insurance sector, Paula’s career includes significant leadership
roles. Prior to her current role, she served as Assistant General Manager at Travelers Insurance Company for
over 15 years, where she oversaw business operations and portfolio management. Before that, she
managed the Religious, Education, and Healthcare Portfolio at Allianz Insurance PLC for 12 years, showcasing
her expertise in underwriting and client relationship management.

Paula’s professional journey highlights her deep commitment to strategic development, education, and
industry training. As an ambassador for ISC Group Ireland, she actively promotes professional growth and
advancement, cultivating a culture of continuous learning and innovation within the insurance sector.

Paula’s dedication and contributions have established her as a respected leader in insurance education and
development, inspiring professionals to strive for excellence and drive meaningful change across the
industry.


